
Community Help Card
             Norfolk Public Library

Information & Referral Services:
2-1-1 VIRGINIA (24/7/365)................................................2-1-1
211virginia.org    
KidsPriorityOne..............(757) 244-5373 or 1-800-244-5373
(Children, Families & Parenting) kidspriorityone.org
Senior Services of Southeastern VA.............(757) 461-9481
(Seniors) ssseva.org
Norfolk Cares Assistance Center...................(757) 664-6510 
(Citizen concerns) norfolk.gov/NorfolkCARES
American Red Cross.....................................(757) 446-7762
(24-hour emergency assistance - natural disasters/house fires)
redcross.org
The Up Center...............................................(757) 622-7017
(Families/Children/Adults/Disabled) theupcenter.org 
(24-hour) Emergency Mental Health/Substance Abuse:
Norfolk CSB, Crisis Hotline...........................(757) 664-7690
CrisisLink............................1-800-273-TALK or 1-800-SUICIDE
                                  (8255)              (784-2433)



Women’s Domestic Violence Shelter: 
  YWCA of South Hampton Roads
  24-Hour Crisis Help Line...................(757) 226-YWCA(9922)
  ywca-shr.org 

(24-hour) Youth & Adult Crisis Intervention: 
Seton Youth Shelters..........................(757) 498-HELP(4357)
(Youth, ages 9-18) setonyouthshelters.org
Child Abuse Hotline......................................1-800-552-7096 
Adult Protective Services..............................(757) 664-6123
.

Shelter, Food & Other Services:
Norfolk Dept. of Human Services...................(757) 664-6000
norfolk.gov/HumanServices
HART (Homeless Action Response Team)....(757) 622-5920
norfolk.gov/HART
Norfolk Community Services Board..............(757) 823-1600

  (Mental Health) norfolk.gov/NorfolkCSB 
Union Mission Ministries................................(757) 627-8686
(Food/Shelter) unionmissionministries.org
Foodbank of Southeastern VA......................(757) 627-6599
foodbankonline.org

For additional community resources, go to:
www.npl.lib.va.us
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