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Volunteer Exit Survey—Volunteer Evaluation 
 

The opinion of our volunteers are very important in evaluating program polices and procedures. 

Please help us make our program better by answering the following questions. Return to: 

Norfolk Public Library, Attn: Amanda Renwick Lloyd– Volunteer and Training Coordinator, 

1155 Pineridge Rd. Norfolk, VA 23502 or fax to 757-441-5869 

 

 
1. Please give your reason for leaving the program. 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

2. How would you improve volunteer orientation and/or training? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

3. Do you feel that NPL staff used your volunteer time wisely? YES______ NO______ If no, please explain. 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

4. Do you feel that you gained new skills and knowledge through your volunteer  

work?  YES______ NO______   If yes, please identify skills gained. 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

5. Did you feel that you were a part of the library staff and organization while working as a volunteer? 

YES______ NO______    If no, please explain. 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

6. How did your volunteer job compare with your original expectations?  

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

7. Would you ever desire to return as a volunteer or recommend others to volunteer with Norfolk Public Library?  

YES______ NO_______   Please explain reason. 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 

8. Any additional comments? 

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________ 

 


